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TROUBLESHOOTING 
O2 QUICKSTICK SPINNING KNOB 

 
PROBLEM 
The potentiometer knob on the O2 Quickstick spins freely and does not turn the O2 Quickstick on, off, nor can the 
analyzer be calibrated. 
 
POSSIBLE SOLUTION 
Oftentimes, users can pull off the potentiator/knob and spread the metal potentiometer knob split shaft gently with 
a small flathead screwdriver to increase tension on the knob. 
 
 

  
Potentiometer/Knob 

Knob does not turn on/off/calibrate the Quickstick. 

Knob Split Shaft 

Remove knob to expose knob split shaft. 

Use small screwdriver to 
gently spread knob split shaft. 

Replace knob. Increased split shaft tension 
should make knob work. If not, please 

contact ron@nuvair.com for assistance. 
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